
 

 

 

 

 

 

eCTAS Release Notes: Version 2.22.0.0 
Release Date: Apr 28, 2022 
 
 

Integrations:   B - Basic    C - Complex    WS - Web Service    CRT - Certification 

Change Type  Details B C WS CRT 

Hospital 
Requested 
Enhancement 

Flag for same patient name on a queue 

• A visual indicator has been added to alert nurses when 

two or more patients with the same last name appear 

on the same queue. A flag icon is shown next to each 

patient with a shared last name and a background 

colour is used to highlight the name. 

    

Next lower pain modifier automatically selected 

• After documenting a pain score, a nurse may use their 

clinical judgement to opt for the next lower pain 

modifier as outlined in the CTAS guidelines. When the 

initially triggered pain modifier is deselected, the next 

most acute pain modifier is now automatically selected. 

    

ONE ID updates reflected in eCTAS 

• When a nurse’s name, email or ONE ID are updated by a 

hospital LRA, the new values will be updated in eCTAS 

on the next login. Name change requests no longer 

need to be submitted to the eCTAS Help Desk. 

• eCTAS Roles Coordinators can now see new users in 

their ‘Not Registered’ list in the Site Role Management 

tool even if the user was previously assigned eCTAS 

access at another facility. The user must still login to 

eCTAS once after the ONE ID LRA assigns access at the 

new facility before the account will show in the ‘Not 

Registered’ list. Users will not need to accept the EULA 

if they have done so already at any facility. 

    

COVID-19 Screening     
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User Interface 
(UI) Changes 

• Responses to the COVID-19 screening questions are no 
longer automatically pasted into the objective notes 
field within the triage assessment. 

• For Application Complex hospitals, a new OBX segment 
was added to outbound HL7 messages in Release 
2.19.0.0 to transmit the COVID-19 screening questions 
to your Hospital Information System if requested. 

• Facility eCTAS Coordinators can request access to the 
HL7 enhancements by downloading the Additional 
Information Through HL7 Request Form from the ATC 
Information Site. 

Administration Console 

• A tool that allows ATC administrators to manage nurse 
notifications has been enhanced. 

N/A N/A 

 

N/A 

 

N/A 

 

Bug Fixes 

 

Duplicate entries in the Site Level Extract 

• An issue that caused episodes created at exactly 
midnight to appear in the Site Level Extract twice has 
been corrected. 

    

Cosmetic print report fix 

• A blank line that appeared between the pain score and 
pain chronicity values on Paediatric triage print reports 
has been removed. 

    

Queue refresh delays 

• An issue that caused occasional timeout errors when 
refreshing patient queues has been resolved. 

    

Incorrect HL7 warning message 

• An issue that caused the warning message ‘On Update 

Episode, the Episode's complaints cannot be updated 

once triaged’ to appear when the complaint fields had 

not changed has been corrected. 

    

Performance 
Improvements 

System upgrades 

• eCTAS authentication has been upgraded to a newer 
version of Active Directory Federation Services (ADFS). 

    

https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/assets/docs/eCTAS%20Release%20Notes%202.19.0.0%20October%205%202021.pdf
https://help.accesstocare.on.ca/helpfiles/eCTASOnlineHelp/assets/docs/eCTAS%20Release%20Notes%202.19.0.0%20October%205%202021.pdf
https://share.cancercare.on.ca/Sites/ATC/_layouts/DocIdRedir.aspx?ID=ATC1-4-14343
https://share.cancercare.on.ca/Sites/ATC/_layouts/DocIdRedir.aspx?ID=ATC1-4-14343
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This upgrade significantly reduces the risk of nurse login 
attempts failing during ADFS system maintenance.  

• System component upgrades and instrumentation 
enhancements have been made to ensure ongoing 
system stability and security. 

 

 


